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Performance Management
How do we measure our success?
• Employee Survey
• Citizen Survey
• Key performance indicators



3

Citizen Survey
• Previous surveys undertaken in 2001, 2004, 

2007, 2009

• Surveys provide Council and staff with valuable 
public feedback to help:
– Determine strategic priorities
– Allocate budget resources
– Track progress and measure results
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Next Steps
• Communicate Results

o External:
 Newspaper inserts
 Website
 Posters in community centres, libraries

o Internal:
 Present to management team
 Employee etalk articles
 Intranet

• Action Planning
o Council strategic planning 
o Departmental budget and business plans
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Methodology

• The Town of Oakville commissioned Pollara to conduct a survey of residents regarding the following:

• Satisfaction with Town Government, initiatives, and local and area services, including ratings of customer service 
attributes on interactions between town staff and residents;

• Priorities for future planning for the Town of Oakville Government;

• Policy and spending preferences on portfolios including Oakville’s natural environment, ease of travelling, 
recreation and culture programs, governance, controlling growth, and community facilities and attractions.

• In order to gather the opinions of local residents in the most comprehensive and efficient way, Pollara conducted 
an 18-minute telephone survey among 800 randomly-selected residents of the Town of Oakville, between March 14 
and 20th, 2011.  Sampling employed a quota structure, to ensure a sufficient sample size in each ward to render 
statistically reliable data. In accordance with MRIA guidelines, 10 per cent of all calls were monitored by in-house 
field supervisors.  Prior to classifying a household as “no-response,” a minimum of eight calls were made.

• Responses were weighted according to the ward, age and gender distributions throughout the town to the most 
recently available census data, rendering an overall margin of error of ±3.46%, nineteen times out of twenty.  
Margins of error for ward populations are illustrated in the chart below.

Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Total

Sample Size 100 100 120 215 150 115 800

Margin of Error ±9.8% ±9.8% ±8.9% ±6.7% ±8.0% ±9.1% ±3.46%
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Key Findings:  Context & Themes

Highly positive scores/trend on a standalone and comparative basis

 No lightning rods of discontent or demand

 Always room for improvement (intensity), but it is notable that Oakville 
also performs well on traditionally more challenging  services areas (i.e. 
Winter snow removal, customer contact)

Oakville’s residents appear exceptionally engaged

 Appear interested in all events/trends in their community.

 High level of engagement/priority re: government.

 Even if unfamiliar with an issue, they appear to care.

 A sense that the public feels consulted/enfranchised

 A sense of empowerment/ownership

 Consultation and engagement begets more…



9

Key Findings: Satisfaction

 Overall satisfaction with the government of the Town of Oakville has increased from 
2009, to 82% (up 4 points).
 Satisfaction is highest among women (85%), and those under 35 (87%). 

 Among the top-five rated services, satisfaction levels hold steady from 2009.
 The top-5 ranked in order of total satisfaction are: feeling of belonging and being safe (93%), parks and 

green spaces (91%), public library services (90%), quality of buildings and overall appearance (90%), 
and recreation fields and facilities (89%).

 Satisfaction with roads and sidewalks (+4), as well as winter maintenance (+11), have increased notably 
since the 2009 survey.  These issues will be monitored in the next iteration to see if this is a continuing 
trend or a one-time up-tick in response.

 The town’s efforts to protect the environment also receives a boost in satisfaction ratings in this iteration 
of the survey (83%, +5 since 2009).  With this being said, opinions expressed in the Town Hall meeting 
held March 23rd suggest an appetite for more action to be taken, particularly with regard to sustainable 
development standards.

 Just over half of residents indicate that they have contacted the town in some way in the 
past two years; 31% overall say they have done so by telephone.
 78% say that they are satisfied with their most recent experience contacting the town, and 91% each say 

that the employees they dealt with were respectful, and that services were accessible.

 Residents participating in the online Town Hall indicated that their experiences with town staff were 
largely positive: they felt heard and able to communicate their issue to the appropriate person.
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Key Findings: Priorities and Planning

 Of the six priorities tested, controlling the rate and type of growth is selected most often 
as the top priority in a one-by-one amalgamated score as well as in paired testing.
 This issue is selected in 66% of cases that it is paired with another issue, and is ranked #1 overall by 

approximately 24% of respondents.

 This result is buttressed by top issue statements, where 20% of respondents overall indicate that urban 
sprawl is the greatest issue that the town faces.

 Residents are increasingly cost-sensitive, with an increased salience of taxation as a top 
issue, the number indicating their top program priority is keeping the cost to participate 
affordable, and a general preference for user fees to finance the maintenance or addition 
of programs and services.
 “Taxes” has increased five points from 2009 to 13% who say that this is the top issue for them in Oakville 

today.

 56% indicate that of recreation and cultural program priorities, keeping the cost low is their preferred 
direction.

 Of those who prefer to increase costs rather than reduce services, 76% prefer to see costs increase 
through user fees.  Specifically regarding transit, 72% prefer an increase to user fees if the system 
requires funding for additional routes or maintenance.

 Residents participating in the online Town Hall exercise suggested that they felt taxation would have 
been more salient, with some expressing a desire to find efficiencies in town spending (on such 
programs as transit) and on costs recovered from developers.
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Satisfaction with the Town and 
Services

11
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Very Dissatisfied Don't Know

Overall satisfaction with government of the Town of Oakville

Total Satisfied: 82%

Total Dissatisfied: 14%

Q2.  Overall, would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very 
dissatisfied with the government of the Town of Oakville? (N=800)

Overall satisfaction has increased from 2009 results (78%; 20% 
very satisfied).  90% of those who indicate in the pairwise 
exercise that their top priority is the natural environment are 
satisfied.

17% of those whose top-indicated priority is community facilities 
and 20% of those whose top-indicated priority is controlling 
growth indicate that they are dissatisfied with the government of 
the Town of Oakville.
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Overall satisfaction with government of the Town of Oakville, by gender, age, 
and income groups

Q2.  Overall, would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very 
dissatisfied with the government of the Town of Oakville? (N=800)

13

% Total Satisfied % Total 
Dissatisfied % Very Satisfied % Very 

Dissatisfied

Men 80% 18% 26% 5%

18-34 85% 15% 33% <1%

35-54 79% 18% 22% 6%

55+ 77% 21% 30% 8%

Women 85% 12% 27% 4%

18-34 90% 9% 39% <1%

35-54 85% 11% 25% 5%

55+ 83% 15% 18% 5%

Under $30,000 79% 17% 23% 7%

Between $30,000 and $70,000 84% 13% 25% 5%

Between $70,000 and $110,000 81% 16% 32% 1%

Between $110,000 and $150,000 85% 12% 27% 5%

Over $150,000 80% 17% 24% 5%
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Overall Satisfaction with the Town of Oakville (Tracking)

Q2.  Overall, would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very 
dissatisfied with the Town of Oakville government?
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% Dissatisfied With Government Performance
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Drivers of Satisfaction with Town of Oakville

REGRESSION: DEPENDENT Q2.  Overall, would you say that you are very satisfied, somewhat satisfied, 
somewhat dissatisfied, or very dissatisfied with the Town of Oakville government?

Primary Drivers:

Managing your tax dollars

Responding to needs of the community

Secondary Drivers:

Opportunities for public involvement

Effort made to protect the environment

Easily able to find right staff

Tertiary Driver:

Priority: Managing growth (inverse)

R2 (Predictive value): 

48%

Pollara conducted a regression analysis to 
determine what, if any, were the drivers of 
overall satisfaction with the government of the 
Town of Oakville.  All variables, including 
demographics, customer satisfaction ratings, 
and service indicators were included in the 
overall analysis, which rendered six key 
variables found to be most relevant in an 
overall model.

In total, responses to two variables bore the 
most consistently strong relationship with 
overall satisfaction, while three had a moderate 
relationship and a sixth held an small (but 
notable) inverse relationship.  In total, with all 
other variables held constant, the model 
accounts for 48% of the responses in overall 
satisfaction.
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64%
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22%
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6%
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Very Satisfied Somewhat Satisfied Somewhat Dissatisfied Very Dissatisfied Don't Know

Satisfaction with Town programs and services (Top 5)
Most intense satisfaction noted among “feeling of belonging” (71%) and public library services (66%).  Parks and green spaces, 
quality of buildings and overall appearance, and recreation fields and facilities round out the top-5 programs in terms of total
satisfaction.

Q6-Q24.  How satisfied are you with the following…?  What about…? (N=800 for each).
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Total Satisfied
(% change from 2009)

93% (-1)

91% (+1)

90% (-1)

90% (-2)

89% (+3)
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Effort Town
makes to
protect
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Amount of
information
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Town roads
and sidewalks

50%

52%

54%

39%

39%

39%

36%

33%
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44%
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8%

11%

14%
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3%
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6%

3%

1%

Very Satisfied Somewhat Satisfied Somewhat Dissatisfied Very Dissatisfied Don't Know

Satisfaction with Town programs and services (6-10)

Q6-Q24.  How satisfied are you with the following…?  What about…? (N=800 for each).
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Total Satisfied
(% change from 2009)

89% (+2)

88% (n/c)

87% (-2)

85% (-1)

83% (+4)
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Efforts that
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protect the
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Oakville's
emergency
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Winter road
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37%

27%

55%

38%
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46%
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27%

44%
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9%

10%

3%
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4%
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12%
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Satisfaction with Town programs and services (11-15)
Along with town roads and sidewalks (+4 since 2009), winter road and sidewalk maintenance experiences an increase 
in satisfaction ratings from 2009 (+11 points).

Q6-Q24.  How satisfied are you with the following…?  What about…? (N=800 for each).
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Total Satisfied
(% change from 2009)

83% (+5)

83% (+3)

82% (n/c)

82% (-3)

78% (+11)



0% 20% 40% 60% 80% 100%

Opportunities
for public

involvement

Managing your
tax dollars

Provision of
municipal
parking

Public Transit

26%

11%

20%

23%

51%

56%

46%

30%

8%

17%

20%

15%

4%

10%

7%

9%

10%

5%

7%

21%

Very Satisfied Somewhat Satisfied Somewhat Dissatisfied Very Dissatisfied Don't Know

Satisfaction with Town programs and services (Bottom 4)
21% indicate that they don’t know enough to rate the town on public transit; among regular users, total satisfaction with public
transit is 68% (36% strong).

Q6-Q24.  How satisfied are you with the following…?  What about…? (N=800 for each).
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Total Satisfied
(% change from 2009)

77% (+5)

67% (-1)

66% (-1)

53% (+2)



0% 10% 20% 30% 40% 50%

Telephone

In Person

Email

Website

At a town facility

Local Representative/Committee

By Mail

Have not contacted town

31%

9%

9%

5%

1%

<1%

<1%

44%

Contacting Town of Oakville

Q50.  In the past two years, have you contacted the Town of Oakville for any reason?  If so, how did you 
first contact the town?  Was it by… (N=800)

A plurality of residents have not contacted the town in the past two years.  Those who do are most often contacting the 
town by phone (31%), while in-person and email inquiries follow at 9% each.

Residents in Ward 1 are the most likely to indicate that they have contacted the town (70%) while those in Ward 3 are 
the least likely to have reported doing so (48%).

20



49%
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Very Dissatisfied Don't Know

Overall satisfaction with most recent contact with Town of Oakville

Total Satisfied: 78%

Total Dissatisfied: 21%

Q51.  And thinking about the most recent contact you had with the Town of Oakville, overall, were you very satisfied, 
somewhat satisfied, somewhat dissatisfied or very dissatisfied with the service that you received? (N=449; 
among those who indicated that they had contacted the Town in the past two years.

Three-quarters of Oakville residents who have contacted the 
Town say that on the whole, they were satisfied with their 
experience (78%, 49% strongly).

Those under 35 are less often satisfied with their experience 
than their older counterparts: 74% of this group indicate their 
satisfaction, compared to 80% of those 65 and older.

45% of those who are dissatisfied with the government of the 
Town of Oakville overall are also dissatisfied with their 
experience contacting the Town; 55% are satisfied.
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employees are
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accessible

Town
employees are
knowledgeable

Service was
provided in a
timely manner

You can easily
find the right

staff to deal with
your issues

63%

48%

42%

54%

33%

28%

43%

46%

29%

44%

3%
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15%
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2%
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9%

6%
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Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree Don't Know/Refused

Contact with town: Service Ratings
For more than 90% of those who have contacted the town, residents found the employees they dealt with respectful, and that 
the services they required were accessible (both 91%).

Q52-56.  And still thinking about the most recent contact you had with the Town of Oakville, do you 
strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following 
statements…?  What about…? (N=449; among those who have contacted Town in past 2 years). 22

Total agree

91%

91%

88%

83%

77%

From 2009

-2%

n/c

-1%

n/c

n/c
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Priorities and Planning

23



Priority Sequence: Survey Results
Read down the columns: e.g. when “Oakville’s Natural Environment” paired with “community facilities 
and attractions” 70% of respondents chose “Natural Environment”; “wins” circled in red

24

Oakville’s 
natural 

environment

Governing 
and 

managing the 
Town

Controlling 
the rate and 

type of 
growth

Community 
facilities and 
attractions

Recreation
and cultural 
programs

Ease of 
Traveling

Oakville’s 
natural

environment
- 52% 60% 29% 29% 38%

Governing and 
managing the 

town
45% - 61% 41% 38% 50%

Controlling the 
rate and type of 

growth
34% 37% - 27% 30% 36%

Community 
facilities and 
attractions

70% 57% 72% - 49% 56%

Recreation and 
cultural 

programs
68% 60% 68% 47% - 53%

Ease of 
traveling 61% 47% 61% 43% 45% -

Q26-41.  Now, I am going to read you a number of pairs of specific areas that the Town of Oakville could 
focus their attention on.  I would like you to tell me which one you feel should receive a higher priority 
when allocating Town budget funds.  So, what about… (3-way split sample series; N=262-270)



0% 10% 20% 30% 40% 50%

Controlling Growth In The Town

Natural Environment

Community Facilities

Recreation And Cultural Programs

Governing And Managing The Town

Ease of Travelling

24%

16%

12%

5%

4%

3%

One-by-one scoring: Top priorities, overall

Q26-41.  Tabulation of the total results of the pairwise testing; number of respondents tabulated who placed each 
tested issue as their “top priority” through their responses to survey questions.  Note: due to split sampling and 
grouping features used in 2011, number of “no discernable winner” respondents increased to  37%
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23% are renters
27% are retired
39% in Ward 4

31% are retired
72% have more than one vehicle at home

30% are in Ward 3
23% are regular transit users

69% have children under 18 at home
52% have incomes over $110,000

62% are men

67% work full-time
20% list “taxes” as their most

important issue

65% have more than 1 vehicle at home
60% are women

34% are age 45-54

78% have more than 1 vehicle at home
49% are in Ward 4 (26%) or Ward 5 (23%)

64% never use public transit



0% 10% 20% 30% 40% 50% 60% 70%

Controlling Growth In The Town

Natural Environment

Governing And Managing The Town

Ease of Travelling

Recreation And Cultural Programs

Community Facilities

66%

56%

51%

45%

37%

36%

Number of times each priority is selected
In 2009, controlling growth and Oakville’s natural environment top-two selections as well; salience has increased 
slightly (+5 and +2, respectively).

Q26-41.  Tabulation of the total results of the pairwise testing; % wins based on number of times selected 
out of total number of times shown.
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0% 10% 20% 30% 40% 50%

Protecting and maintaining parks/trails/green spaces

Protecting trees from invasive pests

Reducing energy consumption, increasing efficiency

Improving the town's air quality by reducing air pollution

Maintaining overall clealiness of the community

Don't know

28%

10%

20%

25%

14%

2%

Oakville’s Natural Environment: Top Priority

Q42.  Thinking about Oakville’s natural environment, which one of the following would you most prefer the 
Town make its top priority when allocating budget funds in this area? (N=415)

• When it comes to Oakville’s natural environment, similar numbers place top emphasis on protecting and maintaining 
parks & trails and improving the town’s air quality (28% and 25%, respectively).

• Men are more likely to prefer protecting trails and green spaces (31%) while women are more likely to prioritize 
improving air quality (33%).  Those whose responses indicate the natural environment is their top priority most often 
indicate air quality (35%) is their top concern therein.
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0% 10% 20% 30% 40% 50%

Building new facilities

Building new outdoor facilities

Building new youth centres for youth at risk

Creating more access to waterfront, improving
harbours

Revitalizing downtown Oakville

Don't know

15%

23%

26%

21%

11%

2%

Oakville’s Community Facilities and Attractions: Top Priority

Q42.  Thinking about Oakville’s community facilities and attractions, which one of the following would you 
most prefer the Town make its top priority when allocating budget funds in this area? (N=415)

* Indicates low base size.  Interpret results as directional and with caution. 28

• When it comes to Oakville’s community facilities, building youth centres for at-risk teens and young adults receives the most 
support (26%) with new outdoor facilities and waterfront access follow closely (23% and 21%, respectively).

• Women over 55 and those with incomes under $30,000 annually are most likely to list at-risk youth centres as their top priority 
for community facilities and attractions (37% and 38%, respectively).  32% of those who list Community Facilities as their top 
priority* in the pairwise exercise note access to the waterfront is of paramount importance; 49% of those whose top priority is 
Recreation and Cultural Programs* see at-risk youth centres as most important.



0% 10% 20% 30% 40% 50% 60% 70% 80%

Offering more recreation programs

Offering more arts and cultural programs

Offering more programs for youth

Offering more programs for seniors

Keeping the cost to participate in programs affordable

Don't know

11%

3%

22%

6%

56%

1%

Oakville’s Recreation and Cultural Programs: Top Priority

Q42.  Thinking about Oakville’s recreation and cultural programs, which one of the following would you 
most prefer the Town make its top priority when allocating budget funds in this area? (N=415)

29

• When it comes to recreation and cultural programs, over half see affordability of programs as most important (56%).  
Only three per cent say that offering more arts and cultural programs is most important in this area.

• Cost to participate is of greatest concern to those with middle incomes – between $30,00 and $70,000 (66%) and 
between $70,000 and $110,000 (64%).  64% of those with two or more vehicles at home see the cost to participate as 
most important.



0% 10% 20% 30% 40% 50% 60% 70% 80%

Improving roads and bridges

Create year-round paths for walking and cycling

Increasing traffic calming on residential streets

Increasing frequency of transit on existing routes

Increasing the number of transit routes

Don't know

32%

21%

11%

14%

19%

1%

Ease of Traveling in Oakville: Top Priority

Q42.  Thinking about the ease of traveling within Oakville, which one of the following would you most 
prefer the Town make its top priority when allocating budget funds in this area? (N=385)

* Indicates small base size.  Interpret results as directional and with caution.
30

• One-third of residents see improving roads and bridges as being the most important ease-of-traveling issue in the town (32%), 
while 33% list a transit issue as their top priority, either increasing frequency (14%) or increasing routes (19%).  

• An equal number of women see improving roads and bridges as most important as see increasing the number of transit routes in 
this way (27% and 26%, respectively) while men are decidedly preferential toward improving roads and bridges (38%) compared 
to increasing transit routes (11%).  

• Those without vehicles say that increasing the frequency of transit is most important to them (45%)* while those with two or more 
vehicles prefer improving roads and bridges (37%).  



0% 10% 20% 30% 40% 50% 60% 70% 80%

Ensuring responsiveness of staff to resident inquiries

Providing opportunities for involvement in activities

Allowing more transactions with town conducted online

Cost efficiency of town services and programs

Ensuring open, transparent government

Don't know

11%

8%

8%

30%

40%

2%

Governing and Managing Oakville: Top Priority

Q42.  Thinking about governing and managing the Town of Oakville, which one of the following would you 
most prefer the Town make its top priority when allocating budget funds in this area? (N=385)

*Use caution when interpreting result due to low base size
31

• Four-in-ten Oakville residents note that ensuring open, transparent government is the top governance priority in the Town of 
Oakville, while three-in-ten note cost-efficiency as their top priority.

• A prioritization of ensuring open and transparent government increases with age, with 34% of 18-24-year-olds* indicating this as
their top priority, while 45% of those over 55 say that this is their most important governance issue.



0% 10% 20% 30% 40% 50% 60% 70% 80%

Ensuring a mix of housing types throughout the town

Ensuring growth pays for itself

Ensuring a strong local economy

Ensuring town implements sustainable development
standards

Protect the character of existing neighbourhoods

Support high-density housing around transit hubs

Don't know

12%

18%

21%

21%

20%

4%

1%

Controlling the rate and type of growth in Oakville: Top Priority

Q42.  Thinking about controlling the rate and type of growth in Oakville, which one of the following would 
you most prefer the Town make its top priority when allocating budget funds in this area? (N=385)

32

• With regard to controlling growth, four priorities are within the top group: ensuring a strong local economy and ensuring the
implementation of sustainable development standards (both 21%); protecting the character of existing neighbourhoods (20%) 
and ensuring growth pays for itself (18%).  Among those for whom growth is the top priority in the pairwise exercise, 
implementing sustainable development standards is most important overall (28%). 

• Among men, two issues – ensuring growth pays for itself and ensuring a strong local economy (both 24%) are equally important, 
while among women, sustainable development standards receives the most support as top priority (25%).  Among those whose 
incomes are less than $110,000 per year, ensuring a strong local economy is most important (30%) while among those whose 
incomes are over $110,000 per year, protecting the character of existing neighbourhoods receives greater mention (33%).



Increases to 
user fees

76%

Increases to 
property 

taxes
20%

Both
3%

Don't know
1%

Tax Increase
56%

No Tax 
Increase

41%

Don't Know/ 
Refused

3%

33

Preference: Tax increase to maintain/increase service 
levels

Q48.  Which of the following comes closest to your view? (N=800)
Q49.  [IF “Tax Increase” to Q48] And if adding services and facilities/maintaining service levels meant an increased 

cost to provide those services, which would you prefer…? (N=449)

• 41% of residents indicate that they do not want a tax increase, even if it means service levels cannot be maintained, 
while half say that maintaining or increasing service levels is important enough that some level of tax increase may be 
warranted.  Of this group, three-quarters indicate that they would prefer increases to user fees (76%) over an increase 
to their property taxes (20%).
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56% “Tax Increase” composed of:
Add new services and facilities, 

even if it means taxes must 
increase (15%)

Maintain existing levels, even if 
taxes must increase (40%)



Regular
28%

Infrequent
17%

Never
55%

34

Usage of and preferences for maintenance of transit 
system

Q58.  Thinking about the member of your household who uses Oakville’s local public transit system the most…Over 
the past 12 months, how frequently do they use it – if at all? (N=800) (Regular = daily, weekly, or monthly)

Q59. (sidebar) And, how would you most prefer that the Town fund maintenance and improvements to Oakville’s local 
public transit system?  Is it through… (N=800 ; 4% responded “don’t know/refused”)

• 28% of Oakville residents indicate that they are regular (daily, weekly, or monthly) transit users, while half say that 
they never use public transit.  Regular use is higher among men (31%), particularly if they are under 35 (43%), while 
those over 55 are least likely to indicate that they are regular transit users (18%).

• 72% of respondents indicate that they would prefer an increase to user fees  to fund transit improvements; 62% of 
those who are regular users feel this way.  Among the young men who use transit most often, 59% indicate a 
preference toward user fees.

34

How to fund 
improvements? %

Increase user fees 72%

Increase property
taxes 20%

Both 4%
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Context and Livability
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0% 10% 20% 30%

Urban Sprawl/Development

Taxes

Population Increase

Traffic

Hospital

Maintaining Infrastructure

Government Spending

Pollution/Environment

Public Transit

Health Care

Affordable Housing

Education Issues

Parks/Recreation

20%

13%

7%

5%

5%

4%
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Issue context: most important issue
One-in-five list development in the town (particularly in the north end) as their top issue; more are mentioning 
taxes this year than last.

Q1.  In your opinion, what is the single most important issue facing the Town of Oakville today? (N=800)

Also mentioned:
Roads (1%; down 2%)
Economy (1%; down 1%)
Jobs (1%; n/c)
Crime (1%; n/c)
Power Plant (1%; up 1%)
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-5% from 2009

+5%

-1%

-1%

+5%

-1%

+3%

+1%

-2%

-2%

-1%

-5%

n/c
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Most important issue in Oakville today (Tracking) 
Development and urban sprawl has decreased in salience for the third iteration in a row (20%, down from 39% in 2004) 
while taxes has increased in salience to its highest level since 2001 (13%, up from 6% in 2001).

Q1.  In your opinion, what is the single most important issue facing the Town of Oakville today?
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Better than most 
areas of the GTA

83%

Not as good as 
most areas of the 

GTA
2%

About the same as 
most areas of the 

GTA
13%

Better than 
some/worse than 

others
1%

Don't know
1%

Comparative livability in Oakville
Despite concerns, 83% believe Oakville is more livable than most areas in the GTA.

Q5.  Thinking about Oakville as a place in which to live, would you say that the degree of livability in Oakville is 
generally…(N=800)

• There is only marginal change in response from 2009, where 85% felt that the town was more livable than most areas 
in the GTA.

• Women under 35 are twice as likely as any other age and gender grouping to say that Oakville is “about the same” as 
other areas in the GTA (27%).  Those whose top identified priority in the pairwise testing was Community Facilities are 
also more inclined to say that Oakville is “about the same” as others (26%).
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Qualities that make Oakville livable
Oakville’s small-town atmosphere is listed most often as a “livable” quality, while other aesthetic measures – parks (24%), 
cleanliness (13%), the landscaping (11%) and the waterfront (7%) are also frequently mentioned.

Q3.  What are the qualities or features of the Town of Oakville that make it livable? (N=800; multiple 
response variable)
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Also mentioned:

Successful Development/Zoning (5%; -5%)
Good stores/restaurants (4%; -1%)
Good transit (4%; n/c)
High Status (1%; -2%)
Infrastructure/Roads (1%; n/c)

-5% from 2009

-2%

-1%

-1%

-3%

-2%

-4%

-4%

-1%

+2%

-2%

-1%
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Livability in Oakville:  Best Qualities (Tracking)

Q3.  What are the qualities or features of the Town of Oakville that make it livable?
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Obstacles to being most livable town in Canada
Though no one response is offered by more than 10% of respondents, issues relating to cost of living, including the cost proper 
(9%), taxes (7%), affordable housing (6%) and finances (not shown, 1%) account for a large, and growing, proportion of 
obstacles listed.

Q4.  What is the greatest challenge that prevents the Town of Oakville from being the most livable town in 
Canada? (N=800; Multiple Response variable)
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Also mentioned:

Population issues (1%; -1%)
Poor planning/vision (1%; -1%)
Lack of green space (1%; -1%)
Employment/jobs (1%; n/c)
More industry/businesses (1%; n/c)

+2% from 2009

-1%

+3%

+3%

-6%

+1%

n/c

-1%

-1%

+1%

+1%

-1%
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Livability in Oakville:  Challenges (Tracking) 

Q5.  What is the greatest challenge that prevents the Town of Oakville from being the most livable town in 
Canada?

*Development Issues is an amalgam of Town Expansion/Development and Overcrowded/Overdevelopment
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Information-seeking about the Town

Q57.  How would you most often find information about the Town of Oakville? (N=800)
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More than half of residents will most often find information about the town through the website, while 12% indicate that they use local 
newspapers.

Those over 65 are as likely to find information about the town by telephone (20%) as they are through the website (24%), and 
information-seeking through the website increases with income (37% among those with incomes less than $30,000 per year to 80% 
of those with household incomes greater than $150,000.)
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